Strategy:  define important concepts like contextual design, interview, modeling, affinity…  It’ll take up more space.  =)

I. Introduction

A. Motivation

1. University of the Socially Dead.

2. Events unknown.

B. Background

1. background of what?

2. UCSD cogs 102c class.  Spring quarter 2007.

3. We are undergrad students…

4. 7 of us.  different backgrounds (  art, bio, programming, etc.

C. Contextual Design description

1. Important thing- user centered.

2. Believe it’s important bc …

II. Methods (Goal:  allow others to duplicate)
A. What we did 
1. interviewed 9 users

2. Description of users- undergrad, college, age, gender, interests

3. Where:  Library room, apartments, actual environments

4. When:  mostly during two weeks of 5/2 - 5/11.

B. How you did what you did

1. Usual setup is 2 or 3 people- 1 recorder / interviewer, 1 camera.

2. Pre-interview background- explain what we’re looking for.

a. What do you think about UCSD atmosphere?

b. How do you find out about events?  etc…

3. 2 parts:

a. Naturally what do you do?  

b. Go to these school websites (tritonlink, peg, calendar of events, studentflyers, ucsd.edu)

4. Focus on main websites and issues.. many side discoveries

a. Main school:  tritonlink, calendar of events, studentflyers

b. Main natural sites: facebook, email

c. Secondary: eventful, livejournal, Hollywood Bowl calendar, concert websites (add more!)

C. Contextual Interviews and observations

1. Description:  

a. What is contextual interview?

b. What is unique about it?

2. User 1:  extremely awkward and interviewers had no idea what to do.

a. Snippets of transcription.

b. didn’t know what to look for.

3. User 2:  very willing to talk.

a. Understood our desire for description of site interface.

b. A bit unorganized.  let her wander wherever she wanted.

c. Many rewarding input though.  Clearly vocalized the users’ experience.

d. Peg.  Google.  etc…

4. User 3:  ?  add yours!!!
5. User 4

6. User 5

7. User 6

8. User 7

9. User 8

10. User 9:  clean and neat

a. Seemed very open to talk about things.

b. Seemed ot understand what we want.

III. Results

A. Report results

1. What we found.  (summary- best points)

a. Never use school websites. 

b. Use word of mouth, facebook, google.

c. presentation slides…

2. Interpretation sessions?

B. Models

1. Description:

2. Why we only chose 3.

a. Physical- same environment- doesn’t play much role(  computer most important

b. Artifact- tabs, hot keys, bookmarks.. but not significant enough, no time.

3. Flow

a. description:  helps to visualize the communication flow

b. main users with interesting flow…

1. U1:  facebook

2. U9:  email

3. etc.

4. Sequence

a. description:  helps visualize users’ work pattern

b. main users with interesting sequence.

1. U?:  always go back to main page (calendar of events)

2. use google every other click

5. Cultural

a. description:  see influences on user

b. main users with interesting cultural.

1. U?:  all about friends

2. U1:  all about friends- didn’t matter about event

C. Significant results

1. Consolidated models: what is it?  how do it?  why?  what’s its purpose?

a. Flow

1. describe (pix) model

2. common problems, issues (  one-way communication through website

3. support with user data (  “highlight” “featured” events

b. Sequence:

1. describe (pix) model

2. common problems, issues ( narrowing search

3. support with user data (  example of one user’s sequence…  that user that went to like fifty websites to find sungod and STILL didn’t find it…

c. Cultural:

1. describe (pix) model

2. common problems, issues (  school broing, friends fun

3. support with user data (  specific quotes  “school events? then it’ll be boring.”  (for example)

2. Affinity

a. description:  what is affinity diagram?

b. how did we do it?  everyone write down problems, interesting point

c. results:

1. Four main points

2. How help us?  What’s the important issue?

3. Attach in appendix

For this section, I don’t know why “results” and “significant results” I think “results” is more general and significant is what we really considered important, esp. to our focus and design. Significant results may be just pointing out what important things the models ar e telling us and describing it more/why…which is ya, the consolidated stuff and affinity..i think im being repetitive… are separate.  I feel like they’ll get redundant.  We should definitely keep thinking about the structure and not stick with what the professor said if it doesn’t make sense.  Go with what is clear.  

Where do we summarize and where do we go in detail? Hmmm…

Do they really expect us to talk about each user specifically? It seems like it…but not so sure.. I think we should do it once.  but just ONCE.

IV. Design Changes/Ideas (I don’t get this one.  Design suggestions?) I saw his earlier notes, and this section is just “Design Ideas”—like solutions we cam up with (visioning, storyboarding,etc…)
A. What are they?

1. More user-based, user-submitted (  digg

2. Models

a. Flow:  digg

b. Sequence:  allow easy search- one-step

c. Cultural:  facebook- let students do it  (cultural and flow are closely tied together)

B. How tied to data

1. digg style

a. U? :  said blah blah blah

b. U?:  also said blah blah blah

2. easier search

a. U? :  said blah blah blah

b. U?:  also said blah blah blah

3. facebook culture of friends

a. U? :  said blah blah blah

b. U?:  also said blah blah blah

V. Prototypes

A. First Prototype:  how we got it

1. Visioning

a. definition:  crazy ideas to get novel solutions (book quotes, examples)

b. definitely want lots of pictures, visually pleasing (  intuitive

c. some ideas:

1. graphic site- pictures for links instead of words

2. 3d environment- spiralling in (like the clock technology in class)

3. circle of shiny buttons

2. Storyboarding

a. definition / purpose:  get sequence down, see what users would do

b. examples:  logging in, clicking on dropdown, etc.

c. pictures, explain

3. UED

a. Definition:  purpose is to see the overall structure (book quotes?)

b. Focus areas:  many many…

4. UI

a. inspired by studentflyers

b. colors, dropdown

c. calendar, tabs, search

B. Prototype Interviews: Recursive treatment of methods and results

1. Setup:  library room( notetakers, interviewer

2. Interesting point: paper difficult to work with

3. 3 users

a. backgrounds

b. User 1:  guest list

c. User 2: change “watch” to “befriend”

d. User 3:  most rewarding

C. Prototype Modification suggestions

1. Guest list (  social interest follows from flow/cultural model

2. Wording is important

VI. Discussion

A. Summarize significant findings

1. Most important things

2. Back with user data

B. Design recommendations (do we need this one?  seems redundant)
C. Why they should be convinced.

1. With contextual design, easy to see that users like …

2. User-centered

3. Already successful digg, you-tube, facebook.

4. Opportunity:  users really want it

What should we include in Appendix?  (I know most are already in the binder we turn in but it’s always nice)

· user interpretation session

· consolidated models

· affinity diagram

· UED

(What is the appendix?? Is this part of the paper?

